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NOTICE 
 

NEW HAMPSHIRE INSURANCE DEPARTMENT 
 

List of Acceptable Valuation Guides and Methodologies 
In Accordance With 

Ins 1002.15 Determining Amount of Motor Vehicle Total Loss Claims 
 

In accordance with Ins 1002.15 (a) (1) b. the following is a list of accepted valuation guides and methodologies, 
along with the name and address of the vendor or provider of each.  These valuation guides and methodologies 
have been accepted by the New Hampshire Insurance Department as the only such guides for insurers to use in 
determining total loss settlements based on a motor vehicle’s fair market value [ Ins 1002.15 (a) (1) ]. 
 

Accepted Guides and Methodologies 
 
Name of Product    Vendor’s Name, Address and Contact Information 
 
Autosource Valuation    Audatex North America 
      15030 Avenue of Science, Suite 100 
      San Diego, CA 92128 
      (858) 946-1264  
      www.audatex.com 
 
BlackBook     BlackBook 
      PO Box 758 
      Gainesville, GA 30503 
      800-554-1026 
      http://www.blackbook.com 
 
CARFAX      Total Loss Valuation Service 

5860 Trinity Parkway Suite 600  
Centreville, VA 20120 

      800-789-6232 
      www.carfaxbig.com 
 
CCC ONE Valuation    CCC Information Services Inc. 
      222 Merchandise Mart Plaza, Suite 900 
      Chicago, IL 60654-1105 
      (800) 621-8070 
      (312) CCC-INFO (222-4636) 
      www.cccis.com 
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J.D.Power      JD Power 

320 E. Big Beaver Road 
Suite 500 
Troy, MI 48083 
Phone 1 (248) 680-6200 
Toll Free 1 (800) 544-6232 

      https://www.jdpowervalues.com/ 
 
 
WorkCenter Total Loss   Mitchell International, Inc 
      6220 Greenwich Dr 

San Diego, CA 92122 
(800) 238-9111 
www.mitchell.com 

 
Vehicle Valuation Services   Vehicle Valuation Services 
      1 South 450 Summit Avenue 
      Suite 380 
      Oakbrook Terrace, IL  60181 
      (888) 475-9975 
      www.vvsi.com 
 
 
While the following vendor products do not qualify as an acceptable guide or methodology under Ins 
1002.15(a)(1), they do provide information on loss valuation in accordance with other sections of Ins 1002.15.  
As such, insurers may also rely on them in their determination of total loss settlements. 
 
Name of Product    Vendor’s Name, Address and Contact Information 
 
AutoBid     AutoBid Services 
      10965 Lowell Suite 1007 
                                                                        Overland Park, KS 66210 
      (800) 875-2217 
      www.autobid.com 
 
 
Valu-Rite     DCI Solution 
      PO Box 9186 
      Rapid City, SD 57709 
      (855) 324-5465 
      www.dcisolution.com 
 
 
 
 


